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I. TacmopT KOMIIEKTAa KOHTPOJIbHO-U3MEPUTEIbHBIX MAaTEPHAJIOB
1.1. ObsacTb NpUMEHEHHU s
KoMIiekT KOHTpOJIbHO-U3MEPUTENbHBIX MAaTE€pUANIOB  MpEJHA3HAYEH IS

MPOBEPKU PE3YJIHbTATOB OCBOCHUSI YYEOHOUW MUCHUIUIUHBI «HOCTpaHHBIN SI3BIK)
(aHTNIMICKUI) OCHOBHOM mpodeccuoHanbHON 00pa3oBaTEIbHON MPOTPaMMBI IO
cnenuanbHoctn  CIIO  43.02.11  (101101) «"OCTUHMYHBI  CEpBUCH
(ITpodeccronanbHblit).

KoMIuIeKT KOHTPOJIbHO-U3MEPUTEIbHBIX MAaTEepPHAJIOB  MO3BOJsSIET

OLCHMBAThH: OCBOCHHBIC YMCHHUA U YCBOCHHBLIC SHAHUA

YMmeTh IToka3aTesu OLEHKH pe3yabTaTa

V¥ 1. O6marscs (YCTHO M TUCHbMEHHO) Ha
MHOCTPaHHOM $I3bIKe Ha IIpo(ecCHOHaIbHbIe U | Pe3ynbTaTUBHOCTh KOMMYHUKAIIMH
MTOBCE/THEBHBIE TEMBbI

V2.IlepeBoauth (co  cioBapeMm) TeKCThl | TOYHOCTH mepeBoja
poheCcCHOHATBHOM HANPABIEHHOCTH

3HaThL

Jlekcuyeckuii 1 rpaMMaTHYECKUA MUHUMYM

(450 nexkcHYeCKUX eWHUI) U TpaMMaTHdeckuii | [IpaBHIBHO ~ BOCIPOM3BOAMT  SKBHBAJICHTHI
JICKCHYECKUX CIUHHI] HA HHOCTPAHHOM SI3bIKE H

MHUHUMYM, HEOOXOUMBIH JIJIST YTCHUS U .
rpaMMaTHYECKUi MUHUMYM

nepeBojia (Co CIoBapeM) HHOCTPAHHBIX
TEKCTOB MPO(HECCHOHAILHOW HAIPaBICHHOCTH.

1.2. Cucrema KOHTPOJISI M OIEHKH OCBOEHHS TMPOrPaMMBbI
y4IeOHOM TUCIUTUTHHBI
[IpenmMeToM OIIEHKM MPOTrpaMMbl y4eOHOW IUCHUIUIMHBI SIBISIOTCS OCBOCHHBIC
YMEHUS U YCBOCHHBIC 3HAHMS 00y4JarOIIUXCA.

Texymuii KOHTPOJIIb OCBOEHHUS MPOTPAMMBI  y4eOHOW JAHCIHMIUIMHBI
MIPOBOJUTCS B TIpejesiax y4eOHOro BPEMEHH, OTBEJCHHOTO Ha €ro M3YYeHHE, C
WCIIOJIb30BAaHUEM TaKMX METOJIOB KaK BBIIIOJIHEHHE CaMOCTOATEIBHBIX pPadoT,
TECTOB, IPOBEJICHUE YCTHOI'O ONPOCA, BHINOJIHEHUE NPAKTUUECKUX YIIPAXKHECHUMN.

OueHka OCBOEHHSI TpOrpaMMbl Y4YE€OHOW JUCHMIUIMHBI TPOBOJUTCS B
coorBeTcTBUM ¢  «[lonokeHHMeM O TEKyllleM KOHTPOJE YCIEBAEMOCTH U
npoMexxyrouHoi arrectanuu ctyaeHToB B OI'BIIOY «CwmoneHckas akaaemus
npoeCCUOHANLHOTO  00pa3oBaHus» U pabdouuM  y4eOHBIM IUJIAHOM MO
CHELUATIHOCTH.



1.2.1. ®opma wutoroBoii arrecramuu no OIIOIl npu ocBoeHun y4eOHOM
AMCUMILIMHBL. 1M PepeHUMPOBAHHBINA 3a4eT

1.2.2. Opranu3zanusi KOHTPOJSI M OIEHKH OCBOEHHS MPOrpaMMbl y4eOHOM
AUCUMILTHHBI

1.2.3. YcnoBueM jgomycka K  AudPepeHIIMPOBAHHOMY  3ayeTy  SIBISETCS
MOJIOKUTENbHAS TEKYIIask aTTeCTalusl IO BCEM MPAKTUYECKUM 3aHSITUSIM.

2. KommiekT KOHTPOJIBbHO-U3MEPHUTECJIBbHBIX MATEPHUAJTOB /LISl OIICHKH

OCBOCHHBIX yMeHI/Iﬁ U YCBOCHHBIX 3HAHUM MEKAUCHUIITIMHAPHOI0 Kypca

2.1 IlpakTHYecKoe 3a7aHue
1. Yrenue npodeccuoHaIbHOr0 TEKCTa CO CIIOBAPEM.
2.YcTHOE cOo00IIeHNE IO TEME.

2.2. YcJIOBHS BBINOJTHEHUS 3a1aHUS.

2.3.1. 3apanue BBITIOJNHACTCS B yueOHOM ayJUTOPUU, BPEMs BBIMOJIHEHUS 3aJJaHuUs
OJIMH aKaJIeMHUYECKHil yac.

2.4. UHCTPYKUMS MO BHITOJTHEHUIO 321aHN S

2.4.1 3amaHue BBITIOJIHIETCS B JIBa dTAla:

- BBINIOJIHEHUE MTPAKTUYECKOTO 3a/IaHUs 10 TEKCTY;

- YCTHOE COOOIIEHHE 10 TEME.

2.4.2 Bpewms BBINOJIHEHUS 3aJlaHUs — MAaKCUMaJIbHOE BPEMsI BBIIOJTHEHUS 3aJJaHus
— 45 muH. (paboTa 1o TeKcTy— 35 MUH., ycTHOE coolbmienrne— 10 muH.)

3. Kputrepumn oneHkun
Ornenka «5» CTaBUTCS B CIIy4ae, €CJIHM CTYJEHT MPaBUIHLHO BOCTPOU3BOIUT

WHOCTPAHHBIE JIEKCHYECKUE €IUHUIBI TPU YTEHUM TEKCTa, OCYIIECTBISET
pPE3YNBTATUBHBIA TOWCK HEOO0XoauMoil uH(}OpMamuu B cloBape, TPaMOTHO
OCYILIECTBIIAET KOMMYHHUKALHIO 110 U3YYEHHBIM TEMAM.

Ouenka «4» cTaBUTCS, €CIM CTYAEHT NPaBUIbHO BOCIPOU3BOAUT
WHOCTPAHHBIE JIEKCHYECKUE €IUHUIBI TPU YTEHUM TEKCTa, OCYIIECTBISET
pPE3YNIBTATHBHBIA TOWCK HEOOXoauMoOW uH(}OpManmuu B clIoBape, TPaMOTHO
OCYIIECTBIIAET KOMMYHHUKALMK) II0 M3YyYEHHBIM TEMaM, HO JNOMyCKAET
HE3HAYUTEJIbHBIC OIUOKH, HE MPENSATCTBYIONINE TOHUMAHUIO PEYH.

Ouenka «3»  CTaBUTCS, €CIH CTYIEHT, HOPAaBWIBHO BOCIPOU3BOIUT
WHOCTPAHHBIE JIEKCHYECKHE €IWHULBI, HO JOIYCKAET HETOYHOCTH NPH IOUCKE



HEeoOXonuMOM HH(OpManuMU B CIOBape, JOMYCKAaeT OLIMOKM B YCTHOHM peuw,
KOTOpbIE NPENATCTBYIOT KOMMYHUKALIUH.

OneHka «2» CTaBUTCS, €CIM CTYACHT INPOJAEMOHCTPUPOBAN  HEYMEHUE
paboTaTh CO CIOBAPEM U OCYILECTBIATh KOMMYHUKAIMIO, HE3HAHUE JIEKCUYECKOTO
Y TPAMMAaTUYECKOTO MUHHUMYMA.

4. UCTOYHUKM U JIUTEepaTypa.

OCHOBHbBIEC UCTOUHUKH:

1. TonuapoBa T.A. AHramiickuii s3bIK Ui TOCTUHUYHOTO OM3Heca.: y4yeOHoe
nocobue i ydanuxcsi Had. rpod. yue0. 3aBenenuii - M.: M3naTenbckuil ieHTp
«Axanemus», 2014.

2. Mronnep B.K. AHrno-pycckuii U pyccKo-aHIITMHCKHH ciioBapk. — M.:  DKcMo,
2013.

3. Arabexsin WU.I1. Anrnuiickuii s3bIK: YueOHoe mocodue. — PoctoB-Ha —[loHy,
2015.

J_IOHOJIHI/ITCJ'IBHLIC HCTOYHHUKMH:

1.1. C. boramnxkuit, H. M. JlrokanoBa. brusHecc Kypc aHTJIMHACKOTO sI3bIKa: Y4eOHOoe
nocobue. — M.: CnaBsuckuii qoM kaury, 2010.

2. Tumodees B.T'., Bunsaep A.b., Konecuukosa W.JI. u np. Y4ueOHUK aHTIUICKOTO
a3bika 17151 10 knacca (6a30Bbii ypoBeHb) — M.M3narenbCckuil HEHTp «AKaaemMus»,
2011.

3. HoBeitmmii aHTIIO-pYCCKHUI U PYCCKO-aHIIMUCKUHN cioBaph : 40 Thicsd CiioB /
aBT.-cocT. C.M. IIIBenos. - 2-¢ u3a. - Munck , 2010.



Ilpunoscenue 1
1. Read and translate the text, answer the following questions

Hotels in England can be divided into several categories. The most expensive are
the hotels of Luxury, accommodation which can afford only Arab sheikhs and
millionaires . The followed hotels by them are hotels of Charming Town House
that combine good service with a relatively low price.

The following category are relatively cheap hotels in London which are located
mainly in the major patterns. To the fourth category can include apartments

( usually under the guise of B&B — bed and breakfast), and also small country
hotels. The cheapest variant of accommodations is the youth hostels: Youth
Hostels, Youth Holiday Centers, Country Guest Houses.

1. What are the most expensive hotels in England?

2. What are the followed hotels?

3. Where are the relatively cheap hotels located?

4. What are the hotels of the fourth category?

5. What is the cheapest variant of the accommodation?

2. Make 10-15 sentences on a subject: “Hotel services”.

Ilpunoosicenue 2

1. Read and translate the text, answer the following questions

If you go camping and want to spend the night in a tent you will need certain
items.

Today's tents are normally made of nylon, canvas or other light material. They are
not so expensive and easy to fold together and carry around with you, especially if
you are backpacking. The material has to be waterproof and is easy to put up.

If you want to sleep in a tent you will need a sleeping bag. It protects you from the
outside cold and is warmer than a blanket. Sleeping bags come in different sizes,
colours and shapes.

Sleeping on the ground however is not always very comfortable. Some campers
have foam pads or air mattresses which they lie on.



Clothing is an important aspect when you go on a camping holiday. Be sure to take
clothes with you that will protect you from the sun, rain and insects. Take along
some lightweight trousers, comfortable shoes and warm shirts or a jacket for cold
evenings. Always carry a raincoat or poncho with you. Hiking boots are good if
you walk a lot.

1. What are the today’s tents made of?

2. What the material of tent to be?

3. What do you need if you to sleep in a tent?

4. What is an important clothing when you go on a camping holiday?

5. What are the good boots if you walk a lot?

2. Make 10-15 sentences on a subject : “Types of hotels”.

Ilpunoosicenue 3
1. Read and translate the text, answer the following questions

By the guest’s departure provided full payment to him for accommodation and
additional paid services.

As previously mentioned, the calculations with guests can be made by cash, credit
card, Bank transfer (transfers of organizations, companies, firms with whom the
hotel has entered into a certain contract), vouchers (a type of non-cash payment),
traveller's cheques (extremely rare in Russian hotels).

The accounts receivable deals cashier service of reception and accommaodation. In
its work, the cashier uses the following equipment: computer, which usually is a
cash register; POS (for various credit card transactions); printer (for printing and
billing); imprinter (for credit card customers); a special compartment for storing
money; voucher directory with cells for storing invoices and other payment
documents; a unit for storage of seals, stamps; phone etc.

Cashiers handle accounts, accrual of payments for accommodation and services.
Before departure cashier checks and prepare their accounts using the computer one
of the programs of General computer programs Front office, which is called
"Calculation™ (Check out).



1.What is provided by the guest’s departure?

2.How can be made the calculations with the guests?
3.Who does receivable deals the accounts?

4.What does cashier use in its work?

5. What program is using when cashier prepare the accounts?

2. Make 10-15 sentences on a subject : “Check-out time”.

Ilpunoosicenue 4

1. Read and translate the text, answer the following questions

Last week | went on a trip to Egypt and decided to stay at a hotel for a couple of
days. As | had little money on me, | couldn’t afford a room in an upscale hotel.
Thus a budget hotel with low prices was just the ticket for me at that time.

However, after | made the round of several hotels, | had understood that it was not
so easy to find a vacant room. The hotel was booked up. | ought to have booked a
room beforehand, which | failed to do. Shall I spend the night in the street? — |
thought. As a result | had to check in at a 4 star hotel in any case.

Already about nightfall I found a hotel on the corner with a board “Vacant rooms”.
At once | went there. When | entered, | was welcomed by a very pleasant
receptionist. | was shown to the room, was given a key and a porter carried my
suitcases upstairs. After that | gave him some tipping. When | came in the room, |
started unpacking my personal effects. Then | took a shower and went to bed. Next
day I checked out of the hotel, caught a taxi and went on the excursion around
Cairo. If | happen to visit Egypt once more in my life, | will reserve an inexpensive
room in good time.

1.Where did the person go on a trip/

2.What hotel could he afford?

3.Where did he check?

4.Who did welcomed the guest?

5.What hotel will reserve if | happen to visit Egypt once more?

2. Make 10-15 sentences on a subject : “Booking a room”.

9



Ilpunoscenue 5
1. Read and translate the text, answer the following questions

It's a well known fact that hotels nowadays play a big role. Every year more and
more new hotels are opened.

Some people enjoy staying in a hotel while others prefer other places to stay in.
Sure, on the one hand there are a lot of advantages in it.

To begin with, it's convenient. You have a chance to make a telephone call and
reserve any room you want in a good time, to be confident by your arrival.
Besides, you don't need to serve yourself, everything will be done by the hotel
staff, I find it wonderful. More than that, | do like that in the hotel you can be
offered some interesting excursions and you can be sure that they are safe because
the hotel is responsible for every offer.

But on the other hand there are still some disadvantages in staying in a hotel.

First of all, the service can be poor and slowly, for this reason you can be late for a
business conference or a friends party, | find it extremely disappointing. Second,
the food can be too salty, overcooked and spoiled. It can be a serious problem for
people with weak stomach. Third, the view from the window can be not so
romantic as the advertisement said but more modest, it can also disappoint some
people, who care about the beauty around them.

1.Where do people enjoy to stay?
2.What is convenient in the hotel?
3.What can you offer in the hotel?
4.What are the disadvantages in the hotel?

5.What view can be from the window of the hotel?

2. Make 10-15 sentences on a subject :” Hotels in Russia”.

Ilpunoscenue 6
1. Read and translate the text, answer the following questions

The hotel has 8 Standard, 6 Deluxe, 4 Family rooms and 9 Cottages. Rooms have
hot and cold shower and private balcony. Room service and laundry are available.
All rooms except Cottages offer air conditioning.

Each room has two single beds, Family rooms have 4 single beds. All rooms
(except for Cottages) have televisions. If you wish to make a reservation or

10



request more information simply complete the form. Our travel staff will typically
respond to any request in 1 working day. A confirmation of your booking will be
sent to you via e-mail (and fax if required).

If for any reason you need to cancel your booking we would ask you to do so as
early as possible by e-mailing our travel .

1.What has the hotels?

2.What have the rooms in the hotels?

3.How much beds have the rooms?

4.What do you need to complete if you wish to make a reservation?

5.How will be a confirmation sent?

2. Make 10-15 sentences on a subject : ”Arrival in the hotel”.

Ilpunosxcenue 7
1. Read and translate the text, answer the following questions

"I never thought it was going to be like this,” John said. He was talking about his
honeymoon and he looked very disappointed.

Everything was wrong. First of all, Bascome, the town they had come to, was not
at all like the description they had read in the holiday brochure. It was an ugly
seaside town on the East Coast of England.

Secondly, the weather had been dreadful all the five days they had been there.
Thirdly, the hotel they were staying at was awful and in addition the food was
disgusting. Their room was small and dark. The bed creaked loudly each time they
moved. Breakfast was a greasy fried egg and one thin slice of toast. Dinner was
even worse; the meat was always tough and tasteless and the vegetables were
overcooked and watery.

Last but not least, the hotel was managed by a stout and terrifying lady with the
voice and appearance of a sergeant. Nobody ever dared complain to her.

John and Anna were unlucky to have booked for two weeks.

What was the town where John and Anna came for the honeymoon?
What was the weather all the five days they had been there?

What was the hotel and the food?

What was their room?

Who was managed the hotel by?

WO E
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2. Make 10-15 sentences on a subject : ”Forms of payment”.

Ilpunooscenue 8
1. Read and translate the text, answer the following questions

Nowadays people travel on business and tourists more than in the past. No
businessman can avoid being a paying guest every now and then. In big cities there
are a lot of good hotels. Accommodations as well as rates vary from hotel to hotel.
There are deluxe hotels, the most luxurious and the most expensive, resort hotels
used for entertainment or recreation.

Rooms in the most hotels have all modern conveniences: central heating, air
conditioning, bathroom, hairdryer, trouser press. Telephone, satellite TV and
others.

Service is supposed to begin at the door. When your taxi stops at the entrance to
the hotel the doorman and the bellboy help you with the luggage. In the lobby of
the hotel there is a registration or front desk where the guests check in and out,
pick up and deposit keys and so on.

1.What are hotels there?

2.What are conveniences in the rooms of the most hotels?
3.Where is service supposed to begin?

4.Who does help you with your luggage?

5.What is in the lobby of the hotel?

2. Make 10-15 sentences on a subject : “Types of the hotel’s room”.

Ilpunoscenue 9
1. Read and translate the text, answer the following questions

Along with the fact that most hotels adheres to this system of accounts receivable
for accommodation, some hotels make their adjustments, have some deviation
from the above rules (to a greater extent this applies to hotels with foreign
management).

For example, in the hotel "Metropol" club members "Six continents" are allowed to
stay in rooms Up to 16 hours on the day of departure at no additional charge.

12



In the hotel "Baltschug Kempinski Moscow" when the delay out, since the
estimated hours (from 12 hours to 18 hours)payment is taken 50 % of the daily
room rate. If the guest has Left and after 18 hours, he is obligated to pay already
for the next day - 100 % of the cost. Upon arrival to 9.00 - charge for a full day,
after 9.00 - half of the daily room rate. The participants of the corporate program
“Private” concierge allowed late check-out (until 17.00) at no additional charge.

1.What can the hotels with foreign management make?

2.What are the club members "Six continents” allowed in the hotel "Metropol"?
3.What is the adjustment in the hotel "Baltschug Kempinski Moscow"?

4.How much is the guest obligated to pay if he has Left and after 18 hours?

5.What are allowed to the participants of the corporate program “Private”?

2. Make 10-15 sentences on a subject :” Maintenance staff”.

Ilpunoosicenue 10
1.Read and translate the text, answer the following questions

By the guest’s departure provided full payment to him for accommodation and
additional paid services.

As previously mentioned, the calculations with guests can be made by cash, credit
card, Bank transfer (transfers of organizations, companies, firms with whom the
hotel has entered into a certain contract), vouchers (a type of non-cash payment),
traveller's cheques (extremely rare in Russian hotels).

The accounts receivable deals cashier service of reception and accommaodation. In
its work, the cashier uses the following equipment: computer, which usually is a
cash register; POS (for various credit card transactions); printer (for printing and
billing); imprinter (for credit card customers); a special compartment for storing
money; voucher directory with cells for storing invoices and other payment
documents; a unit for storage of seals, stamps; phone etc.

Before departure cashier checks and prepare their accounts using the computer one
of the programs of General computer programs Front office, which is called
"Calculation" (Check out).

1. What is the full payment provided by the guest’s departure?
2. How can be the calculations with guests made?

3. Who deals the accounts receivable?

4. What equipment does he use?

13



5. What program is using by preparing the accounts?

2. Make 10-15 sentences on a subject : ”Registration in the hotel”.

Ilpunooswcenue 11

1. Read and translate the text, answer the following questions

In high quality hotels special instructions are developed for service of VIP clients
(very important persons) and a little less significant category CIP (commercially
important clients). Politicians, actors, large businessmen, etc. treat the first
category. To the second - persons who can be useful to business of hotel (the board
member, the employee of central office of a hotel chain to whom the hotel, the
manager of major company who can send to hotel for temporary residence of the
travelers, etc. subsequently belongs).

These two categories of clients demand special attention of the personnel of hotel.
At arrival they are met by either the CEO, or the special VIP-manager. Common
features of similar clients are their high solvency, need for expensive services and
extremely scrupulous relation to quality of service. The administration prepares for
their meeting in advance, sends to the room champagne, fruit, flowers, will
organize an additional security system, offers additional services which indicative
list depends on the imagination of the management of an institution and individual
preferences of the client. Can prepare for the VIP client dishes at restaurant by the
individual order with giving directly in number, provide services the Internet, the
increased level of comfort of numbers is expressed in the corresponding
registration of number, equipment its TV, the video equipment and other
equipment.

1.Who is a VIP client (very important persons)?
2. Who is a CIP client (commercially important clients)?
3. Who meets the VIP clients?

4. What does the administration of the hotel prepare for the meeting of the VIP
clients ?

5. What additional services does the administration offer to the VIP client ?

2. Make 10-15 sentences on a subject : ”Hotels in England”.
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Ilpunooscenue 12

1. Read and translate the text, answer the following questions

In Russia the European classification of hotels is accepted, however it should be
taken into account that not all hotels of Russia correspond to the declared "stars".
Now classification is carried out by Federal Tourism Agency, but made at the
request of owners. The most part of the Russian hotels didn't pass certification. The
standard accepted by the Ministry of sport and tourism in 2011 obliged owners of
hotels to count "stars™ in compliance the international standard of classification of
hotels.

The average cost of a hotel room in Russia in 2010 - 151 euro. In Moscow the
average cost of placement in 2010 made 171 euro; thus the lodging for the night
price in three-stars hotel was on average equal 97 euro, in four-star - 155 euro and
225 euro in five-stars hotel.

1. What classification of hotels is accepted in Russia?

2. What did the standard accepted by the Ministry of sport and tourism in 2011
oblige owners of hotels?

3. What was average cost of ha hotel room in Russia?

4. What was the average cost of placement in Moscow ?

5. What was the lodging for the night price in three-stars and five-star hotel??

2. Make 10-15 sentences on a subject : ”Hotels in Smolensk”

Ilpunoosicenue 13
1. Read and translate the text, answer the following questions

The services provided in hotels are subdivided into the main and additional. They
can be free and paid.

Accommodation and food belong to the main services. Registration living in hotel
and decreasing from it has to be made round the clock. In the organizations of
public catering, communication and consumer services (placed in hotel) the
persons living in hotel are served out of turn.

Without additional payment the following types of service can be provided to
guests:

- call of ambulance;

15



- use of the medical first-aid kKit;

- delivery in number of correspondence at its receiving;

- reveille by certain time;

- granting boiled water, needles, threads, one set of ware and tableware.

Except obligatory and free services, hotels provide the whole complex of various
additional services which are paid in addition. The list and quality of providing
paid additional services has to conform to requirements the appropriated hotel of
category.

1. What services are subdivided into?

2. What are the main services?

3. What has to be made round the clock?

4. What persons are served out of turn?

5. What services can be provided without additional payment?

2. Make 10-15 sentences on a subject : ”Hotel services”.

Ilpunoscenue 14
1. Read and translate the text, answer the following questions

The new five-stars hotel Four Seasons Lion Palace in St. Petersburg was placed in
only 300 meters from Palace Square in legendary "The house with lions". Guests
of hotel are waited by magnificent numbers (luxury - overlooking St. Isaac's
Cathedral and the Alexander Garden). The main style of registration of interiors -
the Russian empire style. In all numbers there are hi-tech conditioner, the TV, a
DVD player, the coffee machine, and also free Wi-Fi and two telephone lines. The
bathrooms trimmed with marble have deep bathtubs, the tropical shower and the
TV which is built in a mirror. In hotel the unique SPA salon works with the pool
under a glass dome, the Russian steam room and the fitness center, and also bar,
three restaurants with a magnificent panorama and the exclusive menu, including
the Italian and Asian cuisine. Besides, guests can use perfectly equipped
conference room and a banquet room for 350 people. In several minutes of walking
from hotel there are the museum Hermitage, Nevsky prospect and the Maryinsky
Theater. The distance to the Moscow station makes 3 km, to the Pulkovo airport —
15 km.
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1.Where is the new five-stars hotel Four Seasons Lion Palace in St. Petersburg
placed?

2. What is the main style of registration of interiors of the hotel?
3.What are in all numbers of the hotel there?
4. \What services are in the hotel Four Seasons Lion Palace?

5. What are in several minutes of walking from hotel there?

2. Make 10-15 sentences on a subject :”Guest’s complaints”.
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